ZAKUPY
I UStUGI

polskim i angielskim. Sprawdsz ich znaczenie.
ktérych polska Wymowa najbardziej r6zni sieod angielskiej.

() jeans (") sandals ()bandage () photographer’s (Jrepair
() shorts () sweater () antibiotics (Jcredit card () service
() T-shirt () plaster () supermarket (I special offer

(Jrefund

Gdzie mozna kupié ponizsze produkty? Dopasuj je do nazw od
magazine © potatoes © scarf © a
sweatshirt o bandage o croissants

powiednich sklepéw.

pair of trainers o bread @ plaster o onions @

newspaper © rolls @
© a box of matches @ antibiotics © jumper

© pears © cherries
You can buy the following things

1. ata baker’s:

e

2. atachemist’s: e R

3. inaclothes shop: g e R
4. atagreengrocer's: b e L
5. ata newsagent’s: ,

W ponizszych zdaniach nazwy sklepéw zostaly pomieszane. Dobierz je wasciwie.

1. I'bought a pair of fashionable high heels in my local pet shop.

e L . .. W
2. I bought a pendrive in the new grocery store.

3. Ibought a lovely hamster in my local computer shop.

—tt= b TR
4. | bought a nice dress in the new

bookshop. L
5. We went to the music store to buy a world atlas.

6. We went to the new boutigue to get some bread and cheese,
7. We went to the nearest shoe shop to get Nelly Furtado’s latest album.

Napisz definicje stow i wyrazen podanych w krzyzéwce.,

' Zadanie 4

40 Spéjrz na rysunki i upewnij sie, cz
Wystuchaj nagrania i Zaznacz zna
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pelnij zdania wiasciwym stowem z ramki.

. Can you lend me some , please? i
. . 5 cash @ cashier
. The wasn't very nice so | complained to the manager. .
J TR ; , fitting @ fit
. I'm afraid this dress doesn't me. It's too small.
check out @ checkout
. The rooms are over there. h & chandl
change ® changin
. Why don't you our special offer now?! 9 g 9
) shop @ shopping
. Go to the to pay for your shopping.
. Excuse me, where is the room?
. Have you got some for the parking meter?
. Please your clothes before you go out.
. |don'twantto in supermarkets again. They are too busy for me!
). Online is a great idea.
. lalways need to make a list.

dpowiednie luki w tekscie reklamy wpisz koricéwki wyrazéw podane w ramce.

fou canpaybycash or by credit card or buy things on

=line

-ants

-gains @ -le @ -ices & -zes ¢ -eals ¢ -ore @ -ces © -ice

Are ydu looking for great bar____ and low pri__?
Why don’t you come and shop atourst ___?

We offer a great cho of fashionable clothes in all colours and si

There are no qu and our shop assist_____ are the best in the world.

at even lower pr

We offeronlygoodd____!

Hurry up. The sa____is now on!

»asuj podane czasowniki do odpowiednich wyrazen, tak aby powstaty poprawne zwroty. Uzyj ich do napisania kilku zdan
;wéj temat, np. | always look for bargains. Jedno wyrazenie zostato podane dodatkowo.

ook for a. commercials

lo b. bargains

vatch c. money to friends

pend d. money from friends

DOrrow e. the shopping

end f. productsonTV

ave g. money to buy something special
ifford h. to buy expensive things
idvertise i. money on clothes

j. areceipt
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W kazdym zdaniu uzupetnij podany wyraz odpowiednim przedrostkiem.

1. I'mreally satisfied with your customer service. 6. We offera 10% count on English coursebooks to

2. Recently MP3 players have been placed by MP4 players. teachers and students.

3. The manager agreed to fund the money for the broken 7. This MP3 player is broken. | need to turn it to the shop.
watch. 8. The shop paid the money for a defective washing

4. Canyou help me pack the shopping? machine.

(%]

. Wearing baggy T-shirts is fashionable now, isn't it?

Zadanie 9
Do jakich punktéw ustugowych udasz sie w podanych sytuacjach? Dobierz odpowiednie hasta reklamowe.

1. I'need to have my hair cut.

2. I need to have my photos printed.

3. I'need to have my car serviced. ® o
4. I need to have my suit cleaned. @ 20 @ 9 9

¥ Gy 9, ;OO @ o L by @ 1
5. I need to have my parcel delivered. WW"W & | %9 ‘®

> ' No more dirty clothes.

’, | i
1 - a e boss i, . L‘»., Check us out now!/J
a - ‘
:
) YOU'LL LOVE OUR GARAGE
C
a
iﬁ#ll:‘ FASTEST WAY ' ' b
D TO SEND YOUR PRESENTS T T T T T P T T T T T T T T T rrr P

E best colours in the world! Visit us now!

Zadanie 10

Dopasuj pytania do odpowiedzi. Nastepnie napisz przyktadowe dialogi odbywajace si¢ w sklepie odziezowym i sportowym.

1. What size do you take? a. No, thank you. I'm just looking.

2. Do you need any help? b. Yes, Ill take it./No, I'll leave it.

3. Where's the changing room? ¢. Small/Medium/Large.

4. Do you want this dress? d. Over there.

5. Would you like to try this on? e. Yes, please. Where is the fitting room?

Sprawdz swoja pamig¢. Bez zagladania do ksiazki sporzadz liste jak najwiekszej liczby wyrazéw zwigzanych z tematem
ZAKUPY | USLUGI, majacych wigcej niz szeéé liter.




PRZYDATNE ZWROTY

b.

A: Excuse me, | bought this top here last week but I'd like to return ~ A: Hello. I'd like to exchange this shirt for a bigger one,
it and receive a full refund, if possible. please. Is it possible?

B: | am afraid it isn't possible. We can only exchange goods if they ~ B: Certainly. What size would you like?

are faulty. A: Medium, please.
A: This top is faulty. Some buttons came off after the first wash. B: Oh, we've run out of medium-sized ones. I'm really sorry.
| don’t want a top like this and I'd appreciate if you could give Perhaps you'd like your money back?
me my money back. A: That's fine. Thanks.
B: I'm extremely sorry but | cannot do this. There isn‘t much Ican ~ B: Can | have your receipt, please?
do in this situation. You can sew the buttons back on again, A: Of course, here you are.
| suppose ... B: Here's your £15, then.
A: Itisn't my fault that they came off. | see your point, but 'm not ~ A: Thanks a lot.

very happy about this. Can | speak to the manager about this,
please?
B: Of course, she'll be with you in a moment. Please wait a second.

: Kathy, | think I've broken your new MP3 player. | just dropped it by accident. I'm awfully sorry.
: Oh! | really liked it.

: | can get it fixed or buy you a new one.

: Don't worry. I'll ask my dad to sort it out. I'm sure he'll be able to fix it somehow.

: Thanks a million. I'll be more careful next time.

: Youd better!

e

Znajdz w powyzszych dialogach zdania przettumaczone ponizej jako 1-9. Mozliwych jest kilka poprawnych odpowiedzi.

@ > > PN

. Naprawde mi przykro.

. Chciatbym to oddac i otrzymac zwrot pieniedzy.

. Strasznie mi przykro.

. Moge to oddac¢ do naprawy.

. Obawiam sig, ze to niemozliwe.

. Niewiele moge zrobic¢ w tej sytuacji.

. Moze chciatby pan/chciataby pani otrzymac zwrot pieniedzy?

. Rozumiem pana/pani punkt widzenia, ale ...

W 0 N O 1 A W N =

. To nie jest moja wina.

Zadanie3

Z kolega lub kolezanka utéz dialog wedtug podanych wskazéwek. Nastepnie prze¢wiczcie go razem.

A: Wyjasnij ekspedientce w sklepie, ze spodnie, ktére kupites/kupitas sa wadliwe i chcesz uzyskac za nie peten zwrot pieniedzy.
: Jako ekspedient/ekspedientka zapytaj, co stato sie ze spodniami.

: Wyjasnij, ze po pierwszym praniu ze spodni odpadty guziki, a same spodnie zmienity kolor.

: Poinformuj, ze to nie jest wina sklepu i przepros klienta, ze nie mozesz mu zwrdcic¢ pieniedzy.

: Wyraz swoje niezadowolenie i zapytaj, co masz zrobic¢ w tej sytuacji.

: Wyjasnij, ze wiele nie da sie zrobic i przepros jeszcze raz.

: Popro$ o rozmowe z kierownikiem sklepu.

> > ®>w

Zadanie 4

Napisz krétka recenzje swojego ulubionego sklepu, ktéra ma sie ukazac na jego stronie internetowej. Opisz, co najbardziej
w nim cenisz, uwzgledniajac towar i obstuge klienta.

ZAKUPY | USLUGI >>> PRZYDATNE ZWROTY | Q8




HOYAI®LY
PODSTAWOWY

3,21, Rozgrzewka 1 w

Wyobraz sobie, ze chcesz otworzyé sklep dla nastolatkow. Napisz, co chciatbyé / chciataby$ sprzedawac,
jakie atrakcje przewidujesz dla klientéw i w jaki sposob chciatbys / chciatabys swoj sklep zareklamowac.

I'd like to open / sell
| want to attract a lot of customers so I'm going to

| want to advertise my shop (where?)
My advertising slogan would be

Ustyszysz dwukrotnie pigé krétkich tekstow. Do kazdego z pytan 1-5 dobierz odpowiedz zgodna z treécia nagrania.
Zakreél litere A, Blub C.

141

1. What is Karen talking about? 2. What does the man want to buy?

A. Shopping in America’s best department store. A. B.
B. Shopping in America’s largest department store.
C. Shopping in America’s trendiest department store.

3. Where is the conversation taking place?
A. At a bookshop.
B. At a hotel.
C. At a travel agency.

5. Why does the girl dislike shopping? 4.What is the man going to try on?

A. Because she can never find what she wants. A. B. C.

B. Because there are too many people in the shops.
C. Because she doesn't want to spend any money.
Odpowiedz na pyania. Nastepnie poréwnaj swoje odpowiedziz odpowiedziami kolegi lub kolezanki.

| Rozgrzewka 2

1. Have you ever bought anything online? What was it?
2. What would you never buy online?
3. Do you agree that online shopping is for lazy people? Why/why not?

4. What Internet shops do you know? Do you use them?

i Ustyszysz dwukrotnie fragment wywiadu. Na podstawie informacji w nim zawartych, zaznacz znakiem X,
ktére ze zdan 1-3 53 zgodne z trescia nagrania (TRUE), a ktére - nie (FALSE).

TRUE FALSE
1. Allegro beganasa Polish-Dutch cooperation. CD CD
2. Their first office was quite big. O O
3. The speaker is an Allegro employee. Q Q

" oL | ZAKUPY I USLUGI >>> SLUCHANIE >>> Poziom podstawowy




J POZIOM

321 Rozgrzewka 1

W wezu wyrazowym znajdz 7 okreslen zwigzanych z tematem ZAKUPY. Naucz sig ich i pozwél, aby kolega
lub kolezanka odpytat/odpytata ci¢ z nich.

sh queueg discoy
oppinglistcheckoy¢eroltey 8'ftshopbars'&\“s nes

Przeczytaj oferty trzech sklepéw (A-C) oraz pytania dotyczace tych ofert (1-4). Do kazdego pytania dopasuj wiasciwa oferte.

Wpisz odpowiednia litere w kratke obok kazdego pytania. Jedna oferta pasuje do dwéch pytan.

A. Ifyou'reina hurry but must get some bits and pieces before you go home, come to Barnaby’s. Give one of our assistants your
shopping list and within minutes your shopping will be in your trolley ready for you to collect at the checkouts. No queues!

B.  Treatyour family and friends to something special. Our gift shop offers a wide range of products for all ages and tastes! We wrap
the gifts for free. We accept all major credit cards.

C. Don't hesitate or you'll miss the best bargains in town. We offer all our products at a 70% discount only until the end of this week.
When you get tired, hungry and thirsty, visit one of our countless indoor cafeterias to rest, have a bite to eat, a lovely cup of tea or
just a chat with your friend! We apologize but we don't take credit cards.

Which shop would be the best for someone who wants to ...

1. buy things in the sales? D
2. buy a present for a friend and pay by credit card? D
3. do their shopping as quickly as possible? O
4. shop and have lunch under the same roof? D

Rozgrzewka 2

Znajdi w rozsypance wyrazowej wyrazy o podobnym znaczeniu. Wybierz trzy wyrazy i utéz z nimi pytania
dotyczace tematu ZAKUPY. Odpowiedz na te pytania.

customer © happy © products © store © shop assistants O client
pleased © shop © goods © staff O receive O get

Przeczytaj trzy krétkie teksty. Do kazdego z pytan 1-3 dobierz wlasciwa odpowiedz, zgodna z trescia tekstu.
Zakresl litere A, B lub C.

Dear Sir / Madam, 1. The man wrote the text to
I have been your loyal customer for the last five years. | have always been very happy with complain about

the products | bought in your store and the service | received every time | shopped there. A. the product he bought.
I do not mind the fact that you have lately moved the store outside the town but | must say B. the service he received.
| am not satisfied with the way your new shop assistants serve people. The last time | went C. the location of the shop.

there the woman was not very helpful and she shouted at me ...

Mum, 2. The girl did not do the shoppi

Couldn’t do all the shopping because the corner store was shut. Waited half an hour for the because

guy to open with no luck!!! So | went to my ballet classes. | nearly missed my bus. What a day! A. the bus hadn't come.
Hope you can find something in the fridge to eat. B. the shop was closed.

See you 2night, Julia C. she had no time.

Pete, Can you get these: 3. Pete won't have to buy any
a kilo of cucumbers, a couple of sausages, two cauliflowers, half a kilo of pork (for chops), A. vegetables.

two pears B. meat products.

CuU, M. C. dairy products.

o
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ZNAJOMOSC FUNKCJI JEZYKOWYCH

POZIOM

PODSTAWOWY

32/ Rozgrzewka 1

weresoldo_
it's 10% 0 __

holdonamo__
enterthePINc__ d__

Zadanie 1

Dopisz brakujace IIery tak, by powstaty poprawne potaczenia.
my cre__
onspecialof

__ card

Uzupetnij ponizsze dialogi (1-6), wybierajac sposréd podanych mozliwosci (A-C) brakujaca wypowiedz jednej z oséb.

Zakreél litere A, Blub C.

1. X: Excuse me, where can | pay for these?
Y
A.|I'm sure you can.
B. Hold on a moment, I'm paying right now.
C. At the checkout. It's behind the DVD section.

2. X:Can | try on this jacket? 5.

Y:

A. Yes, where would you like to put it?

B. Yes, of course. The changing rooms are on the left.
C. Yes please. | like it a lot.

3. X: Hi, | bought this MP3 player here last week and it’s

stopped working! 6.

Y

A. Oh dear. We'll see what we can do.
B. Oh, | see. Did you pay for it?

C. And where did you get it so cheap?

4. X:Can | pay with my credit card?

Y:

A. Can you check your credit first, please?
B. Yes, we have a lot of different cards.

C. Of course. Just enter your PIN code.

X: Hello, is this the booking section? Good, | need three
tickets for July 2nd.

Y:

A. No problem. The books are already here.

B. Great idea. Will you reserve them for us?

C.I'm sorry, Madam, we are completely sold out.

X: Look, this sweater is on special offer. What a bargain!
Y:

A. How much do they offer?

B. Yes, it's 40% off. Wow!

C. Thanks, I'm just looking.

(3.2, Rozgrzewka 2

3. rent
4, return the

1. getmy
2. medium or

“Zadanie 2

Polacz okreélenia 1-4 z okresleniami a-d tak, aby powstaty poprawne wyrazenia.

a.acar
b. movie

c. money back
d. large

Do kazdej z opisanych sytuacji (1-5) dopasuj odpowiedni sposéb wypowiedzi. Zakresl literg A, Blub C.

1. Oddateé / oddata$ kurtke do pralni chemicznej. Po praniu
kurtka zmienita kolor. Jak zgtosisz reklamacje?
A. | don't like this colour. Can | have a different one please?
B. This colour doesn't really suit me. Don't you think?
C. Can | talk to the manager about the colour? It's just not right.

2. Podobea ci sie czarny sweter, ale jest za maty. Jak poprosisz
sprzedawce o wiekszy?
A. Excuse me, do you have another one like this in a larger size?
B. Will a black sweater be better for me?
C. I'm going to buy another black sweater.

3. Musisz zwréci¢ dwa bilety na sobotni koncert. Popro$
o zwrot pieniedzy.
A. Is it OK to return on Saturday with the tickets? | don't have
the money now.
B. Hi, | need to return these two tickets. Will | get my money
back?

C. Hello, | would like to pay you back for the concert on Saturday.
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4. Jeste$ w recepcji hotelu z ojcem, ktéry nie méwi po angielsku.
Ojciec prosi cig, zeby$ sprawdzit, ile kosztuje wynajecie
samochodu na trzy dni. Jak uzyskasz informacje?

A. Good morning. My dad wants to rent a car for three days.
How much is it going to be?

B. Hello, will my father pay a lot for the car in three days'time?

C. Excuse me, my dad is going by car for three days. Is it an
expensive trip?

5. Siostra poprosita cie, zeby$ zwrdcit za nia film do
wypozyczalni. Co powiesz, oddajac film?
A. Hi, this video is for my sister.
B. Can my sister return this movie tomorrow?
C. Hi, I'm returning this movie for my sister.

~

o
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POZIOM

! PODSTAWOWY ZNAJOMOSC SRODKOW JEZYKOWYCH

3= Rozgrzewka 1

Obok kazdego stwierdzenia zaznacz, czy sig z nim zgadzasz (Y = Yes) czy nie (N = No). Podaj uzasadnienie.

1. For me, a shopping centre is a great place.  Y/N
2. | hate shopping for gifts. Y/N
3. Id like to buy everything online. Y/N
4. Itry to buy my clothes when they're on sale. Y /N

“Zadanie 1

Przeczytaj rozmowe Kate i Tiny. Wybierz wiasciwe, poprawne pod wzgledem gramatycznym i leksykalnym, uzupetnienie luk
1-7. Zakre$l litere A, B lub C.

Kate: s this Tina? Oh great. Listen, how about 1 D to ShopFantastic after school on Friday?
Tina: ShopFantastic? What's that?
Kate: Oh, come on, Kate, it’s the new shopping centre on the riverside, 2 D to the stadium. Everyone 3 D itis really fantastic!

Tina:  Oh, I don't know. Last weekend | went to HeavenStores with my mum and dad. You know, the one next to MovieWorld. And it was
awful. There were lots of people everywhere and it was very, very hot. We 4 D even get a table in their restaurant area. Yuck!

Kate: But this one is completely different. It's very big, 5 D lots of cool clothes shops, cafés, an ice-cream parlour, and a bowling alley.
Tina: Do they have a cinema?

Kate: You won't believe it, they've got the 6 D screen in the country, 25 by 33 metres. Ben was there yesterday. He says it looks huge!
| can't wait 7 D it!

1. A.going B.togo C.go WSKAZQ
2. A.by B. next C.right

Zanim zaczniesz dobierac stowa, pomysl jaka czes¢

3. A says' B. say C. was saying

4. A.couldn't B. shouldn’t C. haven't mowy pasuje do danej luki: rzeczownik, czasownik,
5. A.at B. with C.for rzymiotnik, zaimek? Pomys| nastepnie o formie

6. A.bigger B. most big C. biggest yrazu: z jaka koricowka powinien sig pojawic?

7. A.to seeing B. to see C. for seeing

3ep.) Rozgrzewka 2

Na co zwracasz uwage, gdy kupujesz ubrania?

a. price C. e
b. d. £

Zadanie 2

Przeczytaj tekst. Sposréd wyrazéw podanych w ramce wybierz wiaéciwe, poprawne pod wzgledem gramatycznym
i leksykalnym, uzupetnienie luk 1-5. Wpisz odpowiednig litere (A-J) obok numeru luki. Pig¢ wyrazéw zostato podanych
dodatkowo i nie pasuje do zadnej luki.

B. sad 17
Ce:

D. attempt (=7 Subject:

A. shopping

F. graduation Hi A,
Just got back froma 1 D trip with my mum. And you know what? It wasn't as bad

as | had feared ;-). | wanted to find something nice to wear for Mike’s 2 D party next
J. comfortable J Saturday, and was getting ready for a big battle. You know: is this practical enough?
How many times are you going to wear that top afterwards? Are these shoes really
3 D, or just trendy?
Actually, mum suggested a super cool 4 D: I could choose whatever | wanted on one
condition - | need to promise that | am going to wear this thing at least 20 times. | know
-s05 D! The only other restriction is the price, but that's normal for me.
T e ey T S
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E. young

H. reasonable

I. supermarket




